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« ONE ID login is required to access Ontario digital health tools including OTNhub and clinical viewers
« Register here and view the ONE ID registration guide for midwives

« Private and secure online platform for virtual care that also hosts access to eConsult and eReferral tools
« Access tools through online platform or through EMR with Ocean

« Digital tools like eConsult require OTNhub account even if accessed via EMR
« Signup via organization (e.g., MPG): recommended so other midwives in your organization can access

shared client information. If your organization is already a member you can use the “Express Signup” option.
o Click here for list of midwifery organizations registered with OTNhub

eConsult

Asynchronous, non-urgent electronic communication between clinicians to send
patient-specific question to a specialist

Requires a provider OHIP billing number, but clients do not need OHIP

AOM webinar recording: How midwives can get specialists' advice through eConsult
Complete an intake form to be contacted by eConsult support

Access for IMs working within the exemption clause: email support

eReferral

Simple tool for sending client referrals to specialists
Organizations (e.g., MPG, IMP): get started with eReferral onboarding here
Midwives: your organization’s Legally Responsible Person (LRP) can help you register

@ Clinical « Web-based portals that provide real-time access to digital health records (medications, lab results,
viewers diagnostic imaging, etc.) ordered by providers throughout Ontario

Connecting
Ontario

ConnectingOntario: ClinicalViewer webpage
For use by providers in Central, Toronto, East, and North regions

Clinical
Connect

ClinicalConnect webpage
For use by providers in West region
Access via: ONE ID or Hamilton Health Sciences (HHS) provided credentials

+ Care provider access to lab test orders/results from hospitals, community labs and PH labs — including
Newborn Screening

a oLIs

» Access via: ConnectingOntario ClinicalViewer, ClinicalConnect and/or OntarioMD certified EMRs



https://onboarding.accessonehealth.ca/service/findlra
https://www.ontariomidwives.ca/sites/default/files/Digital%20tools/ONE%20ID%20Reg%20guide-2026-FINAL.pdf
https://otnhub.ca/
https://otnhub.ca/
https://otnhub.ca/
https://www.ontariomidwives.ca/sites/default/files/Digital%20tools/MW%20orgs%20reg%20with%20OTNhub-24April2026.pdf
https://www.youtube.com/watch?v=LBoh5FugtIs
https://ehealthontario.on.ca/en/health-care-professionals/connectingontario
https://ehealthontario.on.ca/en/health-care-professionals/connectingontario
https://info.clinicalconnect.ca/CC/healthcare/get-connected
https://www.ontariomidwives.ca/webinar/learn-how-midwives-can-get-specialists-advice-through-e-consult
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3FHost%3DTeams%26lang%3D%257blocale%257d%26groupId%3D%257bgroupId%257d%26tid%3D%257btid%257d%26teamsTheme%3D%257btheme%257d%26upn%3D%257bupn%257d%26id%3DtkGbhQ8TE02mkx_-xOfLWvvxz8ZH26hKmL2HnNWGG_ZURVhQWTlKWTAzNllLUzZUM1EyVU9WSVpTSSQlQCN0PWcu&data=05%7C02%7CKate.Mansbridge%40aom.on.ca%7C033b3f71143d4c3c734508dea15936f7%7Caae139e216194a71b70a81f6bcfa641c%7C0%7C0%7C639125601730892551%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TYPAm1SlMMT9shIlc%2BxqlGodg7MeqGpel5Aqx6MiYvo%3D&reserved=0
mailto:eConsultCOE@toh.ca
https://www.ontariohealth.ca/digital/innovations/ereferral#get-started-with-ereferral-ontario
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